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Housekeeping & Logistics

• Chat with us in the zoom chat
• Recording will be available after the webinar

• If you’re only seeing part of screen, click 
“View Options” above the slides and click “Fit 
to Window”
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Search is no longer an afterthought

Search has become the 
primary way for people to 
interact with your 
organization

● Online shopping
● Customer support
● Location finder
● Product information
● Partner portal
● Job search
● Internal workflow
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What does good search look like?
How to deliver an excellent user experience

Users expect search that’s easy 
to use, that returns the most 
relevant results, and makes it 
simple to filter, preview and 
act on results.

But that can be surprisingly 
hard to build



66

Make it simpler with Search UI
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Create and manage a tailored search experience 
for your website with world-class relevance, 
intuitive customization, and rich analytics.

 

Instantly search across all the tools you 
use at work, including Dropbox, 
Salesforce, G Suite, Office 365, Zendesk, 
and more.

A powerful set of APIs and developer 
tools designed for developers building 
rich, user-facing search applications.

Site Search

Enterprise Search

App Search
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Search Solutions are a 
vertical slice through the 
Elastic Stack

Simple to get started with turn-key features

Channeling the Elastic Stack’s power and 
flexibility in a laser-focused way

Focuses on both out-of-the-box functionality 
and customizability

Adding value by abstracting away
optimizations and use case-specific 
work
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How do you deliver great search?
It’s not just what goes on behind the scenes

Relevance, analytics, ingestion and more User interface, faceting, results and more
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Which is where Search UI comes in
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Tools for building search experiences

● Site Search JavaScript snippet
○ Just drop the snippet on your page and we inject a search experience

● REST APIs
○ The engine that powers custom search experiences

● Language Clients
○ Libraries that make using REST API easier in various programming languages

● App Search Reference UI
○ An out of the box search experience that you can generate and download

● Search UI
○ A JavaScript library for building search experiences
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What is Search UI?

A React JavaScript library that allows you to quickly implement 
search experiences without re-inventing the wheel.
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What exactly is React?

https://reactjs.org/ - A very popular JavaScript library created by 
Facebook

React is built on the concept of "components". components are like 
lego blocks for building web applications. Very similar to HTML.

HTML React



1515

<SearchBox />

<Sorting />

<Facets />

<ResultsPerPage />

<Paging />

<Results />

<PagingInfo />

Search UI 
components are 
derived from 
standard search 
patterns
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Easy to get started, deeply customizable
https://codesandbox.io/s/getting-started-y9tnd
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Many great options right out of the box
https://codesandbox.io/embed/search-ui-national-parks-example-kdyms
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Everything is customizable
https://swiftype.com/search-ui
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Best practices and advice for building search

● Don't underestimate search

● Follow established patterns

● Focus on responsiveness

● Avoid "No Results" screens
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Autocomplete

● Get a user to what they're 
looking for in the least 
number of steps possible 

● Results vs Query Suggestions

● Autocomplete should:
○ Make fast queries
○ Support throttling
○ Have keyboard navigation
○ Support Caching (back button)
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Search As You Type
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Incremental Refinement

● Start with large results set

● Apply refinements 
immediately

● Facets avoid "No Results"

● Don't clear that search box!
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Shareable URLs

● URL state is tracked by 
Search UI

● Browser back/forward 
navigation

● Shareable urls
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Track Result Click Throughs

For a given search term, what 
result is clicked the most? 

Boost the relevance for that 
result.
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Advanced Features

● Low - level API for custom components

● Don't have to use React

● Swappable back-ends

● Mobile friendly
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Some examples of Search UI at 
work
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Get Started with Search UI
See how how easy it can be to create great search experiences

Leverage Search UI with 
Elastic App Search

1. Visit Search UI on our website
2. OR head directly to Github: 

https://github.com/elastic/search-ui
3. We’ve got a Getting Started guide
4. Get started!

Not an Elastic App Search user? Start a 
free trial or download the self-managed 
version

https://github.com/elastic/search-ui
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Additional 
Resources
Lots of help to get you start

• swiftype.com/search-ui
• See it directly on Github
• Our GA blog post: 

https://www.elastic.co/blog/search-ui-1-0-0-released

• Our latest release blog post: 
https://www.elastic.co/blog/search-ui-1-2-0-released

• A vast community of peers 

Plus we’ll send you a follow-up email 
with links to all of these and more

https://swiftype.com/search-ui
https://www.elastic.co/blog/search-ui-1-0-0-released
https://www.elastic.co/blog/search-ui-1-2-0-released
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Q&A


