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Housekeeping & Logistics

• Chat with us in the zoom chat

• Recording will be available after the webinar
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Search Solutions powered by 
Swiftype are a vertical slice 
through the Elastic Stack

Adding value by abstracting 
away optimizations for 
case-specific work
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Create and manage a tailored search experience for your 
website with world-class relevance, intuitive customization, and 
rich analytics.

 

Instantly search across all the tools you use at work, 
including Dropbox, Salesforce, G Suite, Office 365, 
Zendesk, and more.

A powerful set of APIs and developer tools 
designed for developers building rich, user-facing 
search applications.

Elastic Site Search

Elastic Enterprise Search

Elastic App Search
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Built on Elasticsearch and the Elastic Stack

A powerful set of APIs and developer 
tools designed for developers building 

rich, user-facing search applications

Out-of-the box features include:

Optimized relevance for search use cases

Typo-tolerance

Relevance tuning

First-party API Clients and robust APIs

Detailed API Logs & Analytics

Automatic Scaling & Operational Support
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Use Cases

● Geo Search

● Internal Search

● SaaS / Web Apps

● Ecommerce
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What’s New App Search: now with more flexibility

SaaS
Highly available hosted service

● Fully managed by Elastic

● Predictable monthly fee 

● Auto-scaling

● Maintenance-free

● No need to worry about sizing or 
infrastructure

Self-Managed
Now available for download

● Feature parity with Saas version

● You manage the underlying Elasticsearch 
infrastructure and  hardware. 

● FREE, alongside the default deployment of 
the Elastic Stack (7.2+)

● Easy to download and deploy for proof of 
concept and testing

● Manage own upgrades and scaling

●

Two deployment options to suit your needs

NEW

Ideal for everyone. Provides hands-free App 
Search solution. Great for getting started 

quickly, rapid rollout.

Ideal for those who want to manage their own 
infrastructure and control the scale of their 

own search experiences
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Why did we introduce a 
self-managed option?

We know that not every 
organization is ready for cloud

➔ Regulatory 
requirements

➔ Company policies

➔ Data location concerns

➔ Preference for testing 
and trialling 

➔ Or any other number 
of reasons

Our goal is to make App Search 
available where you need it



App Search Self-managed Licensing

Gold Platinum

Cross Cluster Replication ✅

Security: Audit Logging ✅ ✅

Security: Encryption at Rest, SAML ✅

Alerting ✅ ✅

Support ✅ ✅

App Search inherits features from the underlying Elasticsearch instance.

Of note:



What’s Next

● Client libraries and integrations

● Query results management

● Meta-engines

● User-experience improvements



Typical Deployment Sizes and Scaling

It depends!

A reasonable production deployment could look like:

2 x App Search nodes @ 4GB RAM

3 x Elasticsearch nodes @ 4+GB RAM

Defer to Elasticsearch best-practices for cluster sizing, 
except 2.5x the data size.
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Demo Time



17

Getting Started with App Search Self-managed

Download / unzip 
Elasticsearch & App 

Search

1 2 3 4

Run Elasticsearch: Update 
app-search.yml 

config file

Run App Search:

bin/elasticsearch bin/app-search
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Get started with App Search Service
Getting started with our free trial could not be easier

1 2 3 4 5

Sign-up for a 
Swiftype Account

Create an engine Add API credentials Start indexing 
documents

Start searching!



Thank You

● Learn more about App Search or get started: 
www.elastic.co/products/app-search

● Read the App Search self-managed GA announcement: 
www.elastic.co/blog/elastic-app-search-7-2-0-released

● You’ll receive an email with the recording

http://www.elastic.co/products/app-search
http://www.elastic.co/blog/elastic-app-search-7-2-0-released


Questions?
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SUPPORTING SLIDES
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Add Search to 
any application
Use App Search to add 
powerful search, effortlessly

• Saas / web applications
• Advanced ecommerce
• Mobile apps
• Geo search
• Application dashboards
• Internal search
• Self-service / case deflection
• Marketplaces
• And more
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APIs that let you get 
started in minutes

Index any JSON object
Index your data with one of many API clients

API endpoints to ingest data easily
Includes support for Java, JavaScript, Node.js, PHP, 
Python, Ruby

Schemaless Indexing
No need to alter your data or specify your 
schema, it’s all done for you at index time

Support for large files
No document splitting required, with excellent 
text search performance
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Best-in-class, 
scalable relevance 
Index once, sort all you want
Filter / sort on a single index, without needing 
replica indices

Out-of-the-box support for
● Spelling correction
● Bigram matching
● Stemming
● Phrase matching
● Language specific models

Powered by Elasticsearch 
All of the incredible speed, scale and 
best-in-class relevance you need

Scaleable to grow with your business
Deliver relevance at scale, regardless of how 
many users, documents or queries you have
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Relevance tuning 
made easy

Empower business users
User-friendly dashboard to enable them to 
promote results and tune ranking without 
intervention or risks

Intuitive tuning tools
Refine ranking to match your needs using
● Curatons
● Synonym sets
● Weights
● Boosts
● Drag and drop reordering

Need a screen shot to show 
relevance tuning
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Tools to effortlessly 
build rich user 
interfaces
Search UI
An open source JavaScript UI framework 
freely available for you to use

Available out-of-the-box 
components include:
● Typo tolerance
● Dynamic filtering & facets
● Search box display
● Global language support
● Query suggestions & 

autocomplete
● Search as you type

Support for multiple clients
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Actionable search 
analytics 

Track query performance
See best and worst performing queries, 
results gaps, and more, out-of-the-box

Click-through tracking
Dig deeper into search behavior and 
patterns to spot areas for improvement or 
gain insights into what your users want

API logs
Monitor the health of your engine and 
debug problematic requests

Generous history retention
Customized based on your business needs

Need a screen shot for analytics
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Enterprise-grade 
security

Security is in our DNA
Built with your data security in mind 

Including
● Role based-access control
● Data encryption in transit and at rest
● SAML based SSO
● Granular content permissions
● State of the art data centres
● SOC2 compliance

Highly available
99.999% uptime for hosted App Search Service 
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Open source

Java-script framework

Works with React, with pre-built connectors for App Search

Includes facets, filtering, search bar, results layouts and more

Create rich, 
premium search 
experiences with just 
a few lines of code. 

What’s new Search UI: simple, powerful, flexible



Elastic App Search SaaS/Web Applications

Advanced Ecommerce

Mobile Apps

Geo Search

Application Dashboards

Internal Search

Self-service / case deflection

Marketplaces


