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Elastic builds real-time, scalable enterprise search, observability, and security solutions on 
a single free and open technology stack that can be deployed anywhere. From monitoring 
and securing sensitive systems to powering search across public records, state and 
local governments are using Elastic to protect against cybersecurity threats, keep critical 
systems up and running, and deliver better citizen engagement experiences. 

Protect against security threats

As state and local governments continue to adapt to the impacts of COVID-19 and move 
forward with remote work and more online services, it is important to protect the various 
endpoints within your network. Cybercriminals can be present without being detected 
for days, weeks, or even months. With Elastic’s automated security analytics and incident 
management tools, security teams can quickly identify and respond to potentially 
malicious anomalies and events while making the most of your budget. 

Make data-driven decisions
Elastic helps state and local government agencies process massive amounts of data, 
quickly analyze that data, and create effective reports to bring the right insights to 
strategic budget and personnel decisions. Never leave data on the floor with the 
capacity to ingest and search across huge and even siloed datasets. Plus, drag-and-
drop visualization tools allow teams to easily create and share reports in real time for 
collaborative decision making.

Get full visibility to keep services up and running
Elastic provides unified visibility across your entire ecosystem so you can quickly get to 
the root cause of and proactively identify and address issues with features like machine 
learning. With so much data being collected from programs, services, devices, and even 
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maintenance and utilities, this level of visibility as well as interactive dashboards help 
municipalities understand where and why bottlenecks are happening.

Reach maximum efficiency  
From sensor data to Census data, states, cities, and local municipalities have the potential 
to track and analyze all of their operations and retrieve insights into what’s working, and 
what’s not. Elastic helps state and local agencies get more out of their datasets because 
everything can be ingested, searched, and visualized to identify needs and double down 
on efficiency.  

Build smarter cities 
State and local governments need a way to modernize while managing a host of risks and 
variables as communities become more digital and interconnected. With free and open 
solutions, Elastic empowers your team to get started right away, validate a POC, and scale 
with a subscription after seeing the value. And with a resource-based pricing approach, 
you can maximize your budget and staff resources.
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